Rajiv Gandhi University
Rono Hills, Doimukh - 791112, Arunachal Pradesh

Six-Monthly Performance Report (January=June 2025)

As per the Benchmarks set in the Citizen’s Charter

» Executive Summary

During the reporting period January to June 2025, Rajiv Gandhi University has maintained 100%
compliance with all service delivery standards and timelines committed under its Citizen’s Charter. The

University has upheld principles of transparency, responsiveness, and accountability in academic,
administrative, and student services.
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¢ Observations

e Timely communication of all circulars and notices helped ensure adherence to schedules.
« Effective digitization of services improved student access and administrative transparency.

o No backlogs, delays, or formal complaints were recorded in this period.

&' Recommendations for Next Period

« Continue automation of grievance and feedback redressal tracking for faster reporting.
o Expand digital dashboards for real-time monitoring of compliance metrics.

o Publish monthly snapshots on the university website for public access.

Next Review:

July-December 2025
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